City of La Palma
Agenda Item No. 4
MEETING DATE:

September 7, 2021

TO:

CITY COUNCIL

FROM:

CITY MANAGER

SUBMITTED BY:

Mike Belknap, Community Services Director

AGENDA TITLE: Award of Contract to Able Services for Citywide Janitorial Services
______________________________________________________________________
RECOMMENDED ACTION:
It is recommended that the City Council approve and authorize the City Manager to execute an
agreement with Able Services for citywide janitorial services.

BACKGROUND:
The City’s previous janitorial contractor, Omni Services, ended their work with the City in June
2020, after choosing not to request their last one-year extension provided in their agreement. At
the time, staff temporarily contracted with Able Services while undergoing bidding for a new
agreement. Bids were received on September 15, 2020, with the intention of bringing a new
agreement to City Council in October 2020. After staff review of the bids and pricing, it was
apparent that the FY 2020/21 adopted budget for these services was significantly lower than the
bids received. Given the Covid-19 pandemic, janitorial costs came in higher which included
additional safety of their personnel along with new required sanitization; in addition to California
minimum wage increases. Upon review and consideration staff rejected all bids without prejudice,
allowing time to review and revise the scope of services as necessary and rebid the agreement.
On November 17, 2020, the City Council approved an Interim Agreement with Able Services,
along an additional appropriation that was included in the mid-year budget resolution which was
approved on March 2, 2021.

SUMMARY:
Staff re-issued a Request for Proposals (RFP) for janitorial services on June 9, 2021.
Representatives from five companies attended the mandatory pre-bid conference and site visit
on June 23, 2021. Five bids were received, with one being excluded for not providing the required
submission forms. The evaluated bidders and their respective bid amounts are listed below:
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BIDDING CONTRACTOR
1.
2.
3.
4.

ANNUAL BID
AMOUNT

Omni Enterprise, DBA Omniclean
Able Services
Team One Management
Base Hill

$50,400
$78,036
$80,760
$83,944

In consultation with City staff and the executive management team, staff is recommending Able
Services for this janitorial contract. Although not the lowest bidder, their execution of janitorial
duties with the City has been superior to the previous contractor, which submitted the lowest bid.
As a larger company, Able Services has been able provide staffing consistency, responsiveness,
and a higher level of required and intermittent janitorial services. Additionally, given that City Hall
has been recently renovated, staff wants to ensure that it is well maintained. Staff is not confident
that Omni Enterprise can meet the City’s expectations based on their past performance and level
of service.
When awarding a professional services agreement, the City’s Municipal Code does not require
selection of a contractor based on low bid. The Code states “the procurement of professional and
other nonpublic works contractual services may be made on the basis of the qualification and
experience of the bidders, and without following either formal or informal bid procedures.”
(Chapter 2, Article VII, Section 2-197-Bidding). Although not required to conduct formal bidding,
staff wants to ensure that the City is receiving fair pricing for the service provided. Given the
bids received, staff is confident that Able Services’ pricing is competitive for the janitorial
services required by the City.

FISCAL IMPACT:
The initial term for this Agreement is three years, beginning on October 1, 2021, and ending on
September 30, 2024. Thereafter, the contract may be renewed annually, not to exceed a contract
period of five years. The contract provides for an adjustment to its rates on an annual basis
beginning October 1, 2022, and annually thereafter, if applicable, by a percentage equal to the
percentage change in the Los Angeles-Long Beach-Anaheim Consumer Price Index for the prior
twelve-month period for the initial contract and the prior twelve-month period for each additional
contract extension commencing October 1. Additionally, the Agreement allows for an adjustment
to its rates should any new federal or state mandated minimum wage be increased during the
term of this agreement. Able Services must submit this rate increase request to the City 60 days
prior to implementation.
The FY 2021/22 Adopted Budget includes $90,000 for janitorial services in the Citywide
Maintenance Fund (001-370-6050-00000). This is sufficient to pay the Agreement’s base monthly
costs with an annual total of $78,036 and any intermittent or additional janitorial services required
by the City.
APPROVED:

Community Services
Attachments:

Financial Consultant
1.

City Manager

Able Services Agreement
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Attachment 1
PROFESSIONAL SERVICES AGREEMENT
THIS AGREEMENT FOR (hereinafter, the "Agreement"), entered into as of September 7,
2021, by and between the CITY OF LA PALMA, a municipal corporation (hereinafter, the "City"),
and Able Building Maintenance Co., (hereinafter, the “Contractor”). The Contractor and the City
are hereafter together referred to as the “Parties” and each individually as a “Party.”
RECITALS
A.
The City requires the services of, and desires to retain, a Contractor to perform the
services set forth and described in the Scope of Work attached hereto as Exhibit "A" and incorporated
herein by this reference (hereinafter, the "Contractor Services").
B.
By virtue of the Contractor’s expertise, experience and background, the Contractor is
qualified to perform the Contractor Services for and on behalf of the City.
C.
The City and the Contractor mutually desire to enter into this Agreement for the
provision of the Contractor Services by the Contractor for and on behalf of the City, in accordance
with the terms and conditions set forth herein.
EXECUTORY AGREEMENTS
NOW, THEREFORE, in consideration of the facts recited above and the covenants,
conditions and promises contained herein, the City and the Contractor mutually agree as follows:
SECTION ONE: RETENTION AND DUTIES OF CONTRACTOR
1.1
The City hereby retains the Contractor, and the Contractor accepts this retention from
the City, to perform the Contractor Services as set forth in the Scope of Work attached hereto as
Exhibit "A" through September 30, 2024.
1.2
The Contractor shall perform all services set forth in the Scope of Work in a competent
and professional manner, and shall complete all such work, and each component thereof, within the
time periods set forth in the Scope of Work.
1.3
In the performance of the Contractor Services, the Contractor shall report to and
receive instructions from the Community Services Director of the City. Tasks or services other than
those specifically described in the Scope of Work shall not be performed without the prior written
approval of the Community Services Director. If the City changes the scope of the Contractor Services
to be performed by the Contractor, or if the Contractor is requested to perform services not specifically
described in the Scope of Work, the Contractor shall perform such services as are necessary to
complete the work, and compensation for the work performed shall be paid by the City in accordance
with the Budget and Fee Schedule attached hereto as Exhibit "B" and incorporated herein by this
reference, or as otherwise may be agreed in writing by the City and the Contractor.
1.4
The Contractor shall not subcontract the performance of any of the Contractor
Services without the prior written approval of the City.

1.5
All data, studies, drawings, plans, maps, reports and other documents shall, upon
payment in full for the Contractor Services, be furnished to and become the property of the City,
without restriction or limitation upon their use.
1.6
The Contractor agrees that the following person shall be the project manager on behalf
of the Contractor under this Agreement, and shall be principally responsible for performing the
Contractor Services:
Steve Selock, Vice President
Notwithstanding the foregoing, the parties acknowledge that persons other than the above
designated project manager of the Contractor may perform tasks or services under this Agreement if
the performance of such tasks or services is under the supervision and control of the Contractor's
project manager. The Contractor shall not alter the assignment of the above-designated project
manager without the prior written approval of the Community Services Director.
1.7
The City reserves and has the right and privileges, at its sole discretion and with or
without cause at any time during the term of this Agreement, of suspending, canceling or terminating
this Agreement or any work in connection with this Agreement. In the event of termination, all
finished or unfinished data, studies, maps, reports, brochures, flyers and other items prepared by the
Contractor shall become the property of the City, and the Contractor shall promptly deliver such items
to the City. In the event of termination, the City shall pay the Contractor for all authorized services
performed and for all authorized and invoiced expenses incurred up to the date of termination of this
Agreement, on a time and materials basis in accordance with the Budget and Fee Schedule attached
hereto as Exhibit "B". The Contractor may terminate the agreement without cause prior to September
30, 2023, with 90 days written notice.
SECTION TWO: COMPENSATION TO CONTRACTOR
2.1
The City shall pay to the Contractor for the performance of the Contractor Services
compensation in accordance with the Budget and Fee Schedule attached hereto as Exhibit "B" in an
amount not to exceed $90,000.
2.2
The Contractor shall invoice the City on a monthly basis for all work performed by
the Contractor under this Agreement. Invoices shall include billings for all charges, including
authorized direct costs incurred by the Contractor during the month covered by the invoice. All
charges for labor or professional services shall describe with specificity the services rendered and
shall set forth the number of hours worked and hourly rates in accordance with the Budget and Fee
Schedule. Within thirty (30) days of receipt of an invoice, and upon determination by the City that
the invoice is in order and that the Contractor has performed all requested or required services in a
timely and competent manner, the City shall pay such invoice.
2.3
The Contractor shall maintain records on all services for and charges to the City under
this Agreement for a period of not less than twenty-four (24) months after the completion or
termination of this Agreement, and make such records available for review and audit if requested by
the City at any time during the term, or within twenty-four (24) months of the completion or
termination, of this Agreement.
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SECTION THREE: LEGAL RESPONSIBILITIES
3.1
The Contractor shall keep fully informed of all Federal and State laws and regional,
county and municipal ordinances and regulations which may in any manner affect those employed by
the Contractor or the performance by the Contractor of any tasks or services for or on behalf of the
City. The Contractor shall at all times observe and comply with all such laws, ordinances and
regulations, and shall be responsible for the compliance therewith of all work and services performed
by the Contractor by or on behalf of the City.
3.2
The Contractor is retained as an independent contractor only, for the sole purpose of
rendering those professional services set forth in Exhibit "A" hereto or otherwise requested by the
City, and is not an employee of the City. The City shall have the right to control the Contractor only
as to results of the Contractor's services rendered pursuant to this Agreement, and the City shall not
have the right to control the means by which the Contractor accomplishes the services performed
under this Agreement.
3.3
The Contractor shall not discriminate against any employee or applicant for
employment because of race, religion, sex, age, marital status or national origin.
3.4
All proprietary information developed by the Contractor in connection with, or
resulting from, this Agreement, including but not limited to inventions, discoveries, improvements,
copyrights, patents, maps, reports, textual material or software programs, shall be the sole and
exclusive property of the City. The Contractor agrees that the compensation to be paid pursuant to
this Agreement includes adequate and sufficient compensation for any proprietary information
developed in connection with or resulting from the performance of the Contractor Services under this
Agreement. The Contractor further understands and agrees that full disclosure of all proprietary
information developed in connection with, or resulting from, the performance of services by the
Contractor under this Agreement shall be made to the City, and that the Contractor shall do all things
necessary and proper to perfect and maintain ownership of such proprietary information by the City.
3.5
The Contractor agrees to perform all work to the reasonable satisfaction of the City.
If the services performed under this Agreement are not satisfactory, the City has the right to take
appropriate action, including but not limited to: (1) meeting with the Contractor, its agents or
subcontractors to review the quality of the work and resolve matters of concern; (2) requiring the
Contractor to have the work repeated at no additional fee until it is satisfactory; (3) withholding
payment of City’s compensation to the Contractor for any unsatisfactory work performed; (4)
terminating this Agreement.
3.6
The Contractor shall assume all costs arising from the use of patented or copyrighted
materials, including but not limited to equipment, devices, processes, and software programs, used or
incorporated in the services or work performed by the Contractor under this Agreement. The
Contractor shall indemnify, defend and hold the City harmless from any and all suits, actions or
proceedings of every nature for or on account of the use of any patented or copyrighted materials.
3.7
Any time period specified in this Agreement for performance of services shall be
extended because of any delays due to unforeseeable causes beyond the control and without the
fault or negligence of the City or the Contractor, including, but not restricted to, acts of God or of
the public enemy, unusually severe weather, fires, earthquakes, floods, epidemics, quarantine
restrictions, riots, strikes, freight embargoes, wars, litigation, and/or acts of any governmental
agency, including the City, if the delaying Party shall within ten (10) days of the commencement
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of such delay notify the other Party in writing of the causes of the delay. If the Contractor is the
delaying Party, the City shall ascertain the facts and the extent of delay, and extend the time for
performing the services for the period of the enforced delay when and if in the judgment of the
City such delay is justified. The City's determination shall be final and conclusive upon the parties
to this Agreement. In no event shall the Contractor be entitled to recover damages against the City
for any delay in the performance of this Agreement, however caused. The Contractor's sole remedy
shall be extension of this Agreement pursuant to this section.
3.8
The parties mutually acknowledge that the CITY has retained the CONTRACTOR to
perform the tasks and services set forth in this Agreement based upon the special skills, expertise and
experience of the CONTRACTOR. Accordingly, in performing the tasks and services under this
Agreement, the CONTRACTOR shall use the skill and care that a highly specialized professional
with significant expertise in the field, would use under similar circumstances. Further, the parties
mutually agree that, to the extent that the CONTRACTOR retains sub-Contractors or subcontractors
to perform any portion of any of the tasks or services under this Agreement, the CONTRACTOR has
a duty to the CITY to ensure that the tasks and services performed by such sub-Contractors and
subcontractors meet the same highly specialized professional level, skill and expertise expected of the
CONTRACTOR.
3.8.1 Except as set forth in subdivision 3.8.2, the CONTRACTOR shall indemnify,
defend (with legal counsel acceptable to the CITY) and hold harmless the CITY, its officials,
officers and employees (“CITY Personnel”) from and against any and all actions, suits,
judgments, attorney fees, costs, damages to persons or property, losses, penalties, obligations,
expenses or liabilities (“Claims”) that may be asserted or claimed by any person or entity
arising out of the CONTRACTOR’S performance of any tasks or services for or on behalf of
the CITY, whether or not there is concurrent active or passive negligence on the part of the
CITY and/or any CITY Personnel, but excluding any Claims arising from the negligence or
willful misconduct of the CITY or any CITY Personnel.
3.8.2 The provisions of this subdivision 3.8.2 apply only in the event that the
CONTRACTOR is a “design professional” within the meaning of the California Civic Code
Section 2782.8(b). If the CONTRACTOR is a “design professional” within the meaning of
Section 2782.8(b), then notwithstanding subdivision 3.8.1 above, to the fullest extent
permitted by law (including, without limitation, Civil Code Sections 2782 and 2782.6), the
CONTRACTOR shall defend (with legal counsel reasonably acceptable to the CITY),
indemnify and hold harmless the CITY and CITY Personnel from and against any Claim that
arises out of, pertains to, or relates to, directly or indirectly, in whole or in part, the negligence,
recklessness, or willful misconduct of the CONTRACTOR, any sub-Contractor,
subcontractor or any other person directly or indirectly employed by them, or any person that
any of them control, arising out of the CONTRACTOR’s performance of any task or service
for or on behalf of the CITY under this Agreement. Such obligations to defend, hold harmless
and indemnify the CITY or any CITY Personnel, shall not apply to the extent that such Claims
are caused in part by the sole active negligence or willful misconduct of the CITY or such
CITY Personnel. To the extent the CONTRACTOR has a duty to indemnify the CITY or any
CITY Personnel under this subdivision (3.8.2), the CONTRACTOR shall be responsible for
all incidental and consequential damages resulting directly or indirectly, in whole or in part,
from the CONTRACTOR’S negligence, recklessness or willful misconduct.
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3.9
The Contractor shall not commence the performance of any work or services under this
Agreement until the Contractor has obtained all insurance required hereunder, nor shall the Contractor
allow any subcontractor to commence services under its subcontract until all such insurance has been
obtained by the subcontractor. The Contractor shall take out and maintain at all times during the
performance of this Agreement the following policies of insurance:
3.9.1 Workers Compensation Insurance to cover its employees as required by law;
and the Contractor shall require all subcontractors to provide such compensation insurance
for all of the latter's employees. Each such policy of worker compensation insurance shall
carry the following endorsements:
(a)
"The insurer waives all rights of subrogation against THE CITY OF
LA PALMA, its officers, officials, agents, employees and representatives."
(b)
"This insurance policy shall not be canceled, limited or nonrenewal by
the insurer until thirty (30) days after receipt by THE CITY OF LA PALMA of a
written notice of such cancellation, limitation or reduction of coverage."
3.9.2 Commercial General Liability Insurance for bodily injury, death and property
damage which may arise from the negligent performance of the Contractor, its employees,
agents representatives, successors and assigns while performing work or services under this
Agreement, in a minimum Combined Single Limit of $2,000,000.
3.9.3 Commercial Automobile Liability Insurance, including owned, non-owned
and hired automobiles, in a minimum Combined Single Limit of $1,000,000 per occurrence
for bodily injury, death and property damage.
Each such policy of insurance provided for in Paragraph 3.9.2 and 3.9.3 shall be in a
form satisfactory to the City and shall contain the following endorsements:
(a)
"THE CITY OF LA PALMA, its officers, officials, employees and
representatives, are hereby declared to be additional insureds under the terms of this
policy with respect to the operations and activities of the named insured at or from the
premises of THE CITY OF LA PALMA described above."
(b)
"This insurance policy shall not be canceled, limited or not renewed
until thirty (30) days after receipt by THE CITY OF LA PALMA of a written notice
of such cancellation, limitation or reduction of coverage."
(c)
"This insurance policy is primary insurance and no insurance held or
owned by the designated additional insureds shall be called upon or looked to cover a
loss under said policy; THE CITY OF LA PALMA shall not be liable for the payment
of premiums or assessments on this policy."
Within ten (10) days prior to the expiration of any policy of insurance required under Paragraph 3.9.1,
3.9.2 or 3.9.3, a signed complete certificate of insurance, with all endorsements provided herein,
showing that such insurance coverage has been renewed or extended, shall be filed with the City.
3.10 Contractor shall submit a Faithful Performance Bond to the City of La Palma,
Finance Department, 7822 Walker Street, La Palma, CA 90623. The amount of the bond shall be
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$19,509.00 (which is the value of 3-months of the annual Agreement amount) to be maintained
throughout the contract term.
3.11 The Contractor shall not assign or otherwise transfer any of its rights or obligations
under this Agreement without the prior written consent of the City; and any such assignment or other
transfer without such consent shall be void.
3.12 Except as the City may specify in writing, the Contractor shall have no authority,
express or implied, to act on behalf of the City in any capacity whatsoever as an agent. This
Agreement does not grant to the Contractor any authority, express or implied, to bind the City to any
obligation whatsoever.
3.13 In the event any action is commenced by one Party to this Agreement against the
other to enforce any of the rights or obligations arising from this Agreement, the prevailing Party in
such action, in addition to any other relief and recovery ordered by the court, shall be entitled to
recover all statutory costs, together with reasonable attorney's fees.
SECTION FOUR: MISCELLANEOUS
4.1
Notices: All notices, invoices or other instruments required or permitted to be given
under this Agreement shall be served by personal delivery or deposited in a United States mail
depository, postage prepaid, and addressed as follows:
If to the City:

City of La Palma
Community Services Department
Attn: Michael Belknap, Community Services Director
7821 Walker Street
La Palma, California 90623

If to the Contractor:

Able Services
Attn: General Counsel
868 Folsom Street
San Francisco, CA 94107

With a copy to:

Able Services
Attn: Steve Selock, Vice President
3300 W. MacArthur Boulevard
Santa Ana, CA 92704
sselock@ableserve.com

or such other address or person as either Party may indicate to the other in writing. Service of any
instrument by mail shall be deemed effective forty-eight (48) hours after deposit in a United States
mail depository, postage prepaid, and addressed as set forth above.
4.2
Integration: This Agreement represents the entire understanding of the City and the
Contractor as to those matters contained herein, and no prior oral or written understanding shall be of
any force or effect with regard to those matters covered by this Agreement. This Agreement may not
be modified, altered or amended except in writing signed by both the City and the Contractor.
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4.3
Construction: This Agreement shall be construed in accordance with the laws of the
State of California and as if drafted by both parties hereto.
4.4
Successors and Assigns: Subject to the provisions of Paragraphs 1.4 and 3.10
hereinabove, this Agreement, and all of the covenants, terms and conditions hereof, shall be binding
upon, and inure to the benefit of, the City, the Contractor, and their respective successors and assigns.
4.5
Authority of Signatories: The persons executing this Agreement on behalf of the
Parties hereto warrant that they are duly authorized to execute this Agreement on behalf of said
Parties and that by so executing this Agreement the Parties are formally bound to the provisions
of this Agreement.
IN WITNESS WHEREOF, this Agreement has been executed as of the date first written above.

CITY OF LA PALMA

By _____________________________________
Nitesh Patel
Mayor
ATTEST:

________________________________
Kimberly Kenney, CMC
City Clerk
ABLE BUILDING MAINTENANCE CO.
By ____________________________________
Gary Herald, President
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EXHIBIT A
Scope of Work
Contractor will provide the services to be rendered as set forth in Exhibit A. Contractor shall provide
scheduled custodial maintenance services, inclusive of floor and carpet care, cleaning and restocking
restrooms, dusting and polishing, window cleaning, litter and refuse removal, kitchen and office
cleaning, as provided in Exhibit B in accordance with the tasks and frequencies identified. In the
event of any inconsistency between the terms and conditions contained in the Agreement, the
Proposal, or the RFP, the terms and conditions of this Agreement shall be controlling.
a. Future Amendments. City reserves the right to change any portion of the work required,
or amend such other terms and conditions that may become necessary. Any such revisions
shall be accomplished by an amendment to the Agreement approved by the City Manager
and executed by Contractor and City.
b. Refuse Disposal. City shall be responsible for, and pay the costs of, the disposal of all trash,
litter, and debris collected (i.e., refuse) by Contractor in the performance of the tasks within.
The refuse collected by the Contractor in the performance of these tasks shall be deposited
in a location, or locations as specified by City.
c. Hazardous Materials. Use of any chemicals or hazardous materials by Contractor in
performing services shall be subject to the approval of City, and shall be used in accordance
with the manufacturer’s directions and specifications. Contractor shall store and dispose of
chemicals or hazardous materials in accordance with all laws, rules and regulations on the
subject. Contractor shall defend, indemnify and hold harmless City and its officials and its
employees for all claims, demands, damages, causes of action, losses, liabilities, costs or
expenses (“Claims”) arising from or relating to Contractor’s failure to comply with this
section, but not for Claims arising from or related to the sole negligence of City, its agents or
employees.
d. Safety. Contractor shall perform all work in such a manner as to meet all accepted standards
for safe practices and to safely maintain stored equipment, materials or other hazards
consequential or related to the work. Contractor shall additionally accept the sole
responsibility for complying with all City, State, Federal, or other legal requirements,
including but not limited to compliance with applicable O.S.H.A. and CAL-O.S.H.A. Safety
Orders. Contractor shall inspect all potential hazards at said facilities and keep a log
indicating date inspected and action taken. All services provided, and materials used, shall
be in accordance with acceptable industry standards. Products used shall be environmentally
safe, used in accordance with product directions and be subject to approval by City’s
representative(s). Contractor shall maintain Material Safety Data Sheets (MSDS) for any
and all chemical products used in the performance of this Agreement at each site, in a labeled
notebook. City reserves the right to inspect these sheets at any reasonable time if necessary
to ensure compliance and/or determine the acceptability of products being used, or for any
other reasonable purpose.
e. Environmental Requirements. Contractor shall conduct all aspects of its operation in
compliance with all state and federal laws and regulations, including environmental laws and
regulations. Contractor shall ensure that all personnel whose responsibilities involve
cleaning and waste disposal are trained in Best Management Practices, as set forth in the
City’s NPDES permit and Stormwater Management Plan.
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Contractor shall immediately inform City of any investigation, citation or legal action by any
state or federal agency related to Contractor’s obligations under this Agreement, and shall
defend, indemnify and hold the City, its officials and employees harmless from any loss
including, but not limited to fines, penalties and corrective measures City may sustain by
reason of Contractor’s failure to comply with any state or federal law, regulation or rule, but
not for the sole negligence of City, its agents or employees.
Contractor must conduct all operations in accordance with City’s Stormwater Management
Plan (i.e. National Pollutant Discharge Elimination Program, or NPDES).
1.

2.
3.
4.

Appurtenances must be cleaned by a method(s) which does not result in
runoff going into any water body, gutter or storm drains. Only potable water
may flow into any water body, gutter or storm drains.
All wash water must be disposed of to a sanitary sewer.
No litter, debris, oil, grease, green waste, or other materials and substances
may be washed, swept or blown into the street or storm drains.
All liquids, including but not limited to, rinse water and cleaning agents, must
be properly disposed of in compliance with all laws and regulations. No
liquid or product of any kind may be discharged to a gutter, storm drain or
paved surface where it could be carried to the storm drain system or to a water
body.

f. Changes in Service. City may, at its discretion, authorize the Contractor to perform additional
work. Prior to performing any additional work, Contractor shall prepare and submit a written
description of the work with an estimate of costs for labor and materials. No work shall
commence without the prior written authorization of City. Notwithstanding the above
authorization, when a condition exists wherein there is imminent danger or injury to the public
or damage to property, City may verbally authorize the work to be performed upon receiving a
verbal estimate from Contractor. However, within twenty-four (24) hours after receiving a
verbal authorization, Contractor shall submit the written estimate to City for written approval.
Additional compensation may be authorized at the discretion of City, for “Additional Work” as
deemed necessary by City.
1.

For authorized work designated as “Additional Work,” payment shall be based on
Contractor’s estimate for such work. City shall authorize such work based upon
Contractor’s estimate and thereafter Contractor shall submit an invoice to City, in all
respects satisfactory to City that shall be for the actual work completed. Said invoice
shall not exceed more than ten percent (10%) of Contractor’s estimate for such work.
In the event that City does not authorize such work, City reserves the right to perform
such work with City employees or to contract with a third party for such work.
All additional work as provided for herein shall commence on the specified date
established and Contractor shall proceed diligently to complete said work within the
time allotted.
City reserves the right to bid separately, outside the scope of this bid, for additional
work and Specialty Functions. There is no guarantee that the City will request the
Contractor to perform any additional work or Specialty Functions. Contractor must
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not rely on receiving a request from City for additional work or Specialty Functions
in preparing and submitting a bid.
Additional compensation may be authorized at the discretion of the City, subject to
City budgetary conditions, for those “Specialty Functions,” or “Additional Work”
deemed necessary by the City out of extraordinary incidents or circumstances or
improvements as authorized herein.
g. Work and Workmanship. Contractor shall thoroughly complete each task in a professional
and workmanlike manner, and shall use quality equipment and materials that comply with all
current regulations. The safety of workers, passersby, and the public shall be paramount.
Contractor shall provide labor, materials and equipment necessary for janitorial services, except
as otherwise specified hereinafter. Tasks shall be performed with nothing but the highest of
standards at not less than the frequencies set forth in Exhibit B.
Contractor shall designate or assign a representative(s) to act on behalf of Contractor, if other
than Contractor him or herself, on all matters affecting work hereunder. Should this individual
change; City’s representative(s) must be notified in writing within five (5) days after the change.
Contractor recognizes that City work forces and other parties under contract with City may
conduct other activities and operations. Contractor may be required to modify or curtail certain
tasks and operations and shall promptly comply with any request therefore made by City.
h. Locks / Keys / Security Codes. Access to City facilities shall be in accordance with
instructions, keys, and/or security codes issued or provided by City’s representative(s). Access
may include special instructions about security systems installed at facilities. Contractor shall
take all reasonable precautions to ensure that security of the facilities and internal equipment,
furnishings and other items are maintained at all times. Every effort must be made to make sure
the building is secured prior to the Contractor’s employees leaving the building.
Facility keys will be checked-out each day of service at the La Palma Police Department, 7792
Walker Street, and checked-in at the completion of service that day.
California law stipulates that it is unlawful for a person to duplicate any keys without the
permission of the owner. The penalty for violation of this law is either six (6) months
imprisonment or a fine of $500.00, or both.
It will be the responsibility of Contractor’s employees to disarm and arm the security alarm
system. Failure to enter the security code and arming the security alarm system prior to leaving
the building will result in a fee in the amount of $50.00 per occurrence, which will be deducted
from Contractor’s monthly payment.
i. Vandalism. Contractor shall report any damage to City property, including but not limited to,
vandalism, Acts of God, and third party negligence to City representative(s).
If Contractor, its employees, or subcontractors cause damage to any City facility then Contractor
shall repair such damage at its own cost within a reasonable time or City may repair or cause
the repair of such damage and the cost thereof shall be deducted from monies due Contractor
from City.
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j. Inquiries and Complaints. Contractor shall provide methods to enable City to contact a
representative of Contractor, who is proficient in English, to take necessary action regarding all
inquiries and complaints that may be received from City. An answering service shall be
considered an acceptable substitute to full-time coverage, provided Contractor is advised of any
complaint within thirty (30) minutes after receipt of such complaint by the answering service.
During normal working hours, Contractor’s representative who is responsible for providing
maintenance services shall be available for notification through electronic communications,
including but not limited to electronic mail.
All complaints shall be resolved as soon as possible after notification, but in all cases within
twenty-four (24) hours, and to the satisfaction of City representative(s). If any complaint is not
resolved within this time, City shall be notified immediately of the reason for not resolving the
complaint, followed by a written report to City within five (5) days. If the complaints are not
resolved within the time specified or to the satisfaction of City, City may correct the specific
complaint and the total cost incurred by City will be deducted from the payments owing to
Contractor from City.
k. Accident Reporting. Contractor shall immediately notify the designated City representative(s)
(Agreement Monitor) of any accident, regardless of whether or not injury or damage is evident,
involving Contractor’s staff, vehicles, and/or equipment. Contractor shall provide all written
reports and/or documentation requested by City.
l. Contractor’s Equipment. Contractor shall provide and properly maintain all necessary
equipment including, but not limited to: floor scrubber, vacuum cleaner(s), appropriate mop
buckets and wringers, brooms, high speed floor buffer, dust mops, dust pans, wet mops, floor
squeegee, and sponges.
m. Consumable Materials and Supplies – City Supplied. City will supply, at no cost to
Contractor the following items:
a.
b.
c.
d.

All trash receptacles.
Trash receptacle liners.
Paper towels, toilet paper, toilet seat covers, hand soap, sanitary napkins, and
all related dispenser for restrooms.
Cleaning agents, chemicals, spotting agents and polishes.

Contractor shall ensure proper distribution and monitoring of these materials and supplies so as
to prevent waste, theft, or other abuse. Problems with dispensers shall be reported to City’s
representatives.
City Representative(s) shall identify and authorize Contractor to use a designated area(s) for
storage as needed. The designated storage areas shall be maintained in a neat, orderly and clean
manner.
n. Contractor’s Staff. Contractor shall provide sufficient personnel to perform all work in
accordance with the specifications set forth herein.
Each crew of Contractor’s employees shall include at least one individual who proficiently
speaks and comprehends the English Language.

11

City shall have the right to conduct background investigations, and to disapprove any employee
on Contractor’s work force. In this regard, Contractor shall provide City the names, driver’s
licenses, and social security numbers of all personnel who will perform maintenance work under
this agreement. City will perform a criminal history check on any employee and may request
additional employee information.
City may, at any time, give the Contractor notice to the effect that the conduct or action of a
designated employee of Contractor is, in the reasonable belief of the City, detrimental to the
interest of City. Contractor shall meet with representatives of City to consider the appropriate
course of action with respect to such matter and Contractor shall take reasonable measures under
the circumstances to assure City that the conduct and activities of Contractor’s employee(s) will
not be detrimental to the interest of City. At no time will Contractor’s employees allow nonemployees into City facilities during cleaning operations.
Contractor’s employees shall not disturb documents on desks, open drawers or cabinets, use
televisions, computers, typewriters, telephones, or radios. In addition, the consumption of
alcoholic beverages or illegal drugs, gambling while on duty, or loitering in or on the facility
after normal working hours are strictly forbidden, and any violation of the above items shall be
grounds for terminating the Agreement by City.
o. Management and Supervision. Contractor has the responsibility of providing fully trained
and qualified personnel. City representative(s) shall closely monitor the staff’s performance, at
each site, to detect operational irregularities and non-compliance with contractual requirements.
It is Contractor’s executive, management, and supervisory staff’s responsibility to oversee the
activities of its operational staff, throughout the range of its activities, and to see the staff does
not delay, ignore, or otherwise limit its contractual obligations.
Contractor’s crew leader and operational staff, as well as their supervisory and management
staff, shall be fully versed in the Agreement and its time lines. An outline of the task
requirements, schedule, and timelines for each facility shall be kept with each crew. If any
task cannot be thoroughly completed within the scheduled timeline, City shall be notified
immediately.
Contractor shall also ensure that:
1. Operator and machine safety equipment shall be in place and operational.
2. Machine speed and operational characteristics shall match manufacturer’s
recommendations.
3. Contractor shall remedy hazardous materials on site that result from Contractor’s
work and shall properly dispose of the materials off site. Contractor shall notify
appropriate agencies regarding all hazardous materials.
4. Chemicals, cleansers, or equipment shall not be left exposed or accessible to City
employees or the public.
p. Certifications / Reports. Contractor shall maintain and keep current a report that records
when all Periodic, Seasonal, and Additional Work was completed at each facility. Required
Facility Inspection Reports shall be completed and submitted as required. Said reports shall
be in a form and content acceptable to City and must be submitted to City as scheduled. City
will not make the monthly payment until it has received and approved such reports.
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1. City understands and accepts that COVID-19 or any other virus is undetectable and
Contractor in no way represents or warrants that this scope of work shall prevent or
eliminate COVID-19 or any other virus.
q.

Scheduled Janitorial Services / Frequency (Exhibit 1).
1. Clean Floors (Resilient Tile/Linoleum) – The Contractor shall begin cleaning
operation by sweeping floor with a treated dust-mop to remove all dirt, dust, trash,
particles, and other debris. The Contractor shall utilize a mildly abrasive pad (or
equivalent) to remove all scuffmarks, scars, streaks, spills, stains, gum, tar, and other
foreign substances. The Contractor shall then wet mop the floor. When wet mopping,
the Contractor shall ensure that the floors, walls, baseboards, corners, thresholds, and
adjacent surfaces are free of dirt, dust, marks, scars, streaks, spills, stains, gum, tar,
and other foreign substances, including those resulting from the cleaning equipment
and splashing of cleaning solution. The Contractor shall ensure that all cleaning
solutions have been mixed according to manufacturer’s directions and are appropriate
for the floor surface.
2. Clean Carpets and Floor Mats – The Contractor shall begin cleaning operation by
removing all paper, gum, rubber bands, staples, paper clips and other debris from the
carpet. The Contractor shall then use a carpet vacuum to remove surface soil and
embedded grit from all areas accessible to the carpet vacuum. Chairs and trash
receptacles shall be moved to vacuum underneath and then replaced to their original
positions. The beater bars of the vacuum shall be adjusted to correspond to the pile
height of the carpet. A tank vacuum with a crevice tool and brush attachment shall
be used to clean all areas that are inaccessible to the carpet vacuum. The Contractor
shall also spot clean the carpet to remove all spots, stains, gum, tar, and other
substances. When spot cleaning carpet, the Contractor shall use a spray foam product
and a soft bristle brush to agitate the area; any dampness shall be removed by blotting
area with a clean soft cloth. The City’s Representative(s) shall be notified if spotcleaning effort is not effective.
3. Clean Walls, Wall Cabinets, and Partitions – The Contractor shall spot clean walls,
including light switches, wall cabinets and partitions to remove all dirt, cobwebs,
mold, graffiti, grease, marks, stains, smears, and other foreign substances. The
Contractor shall ensure that the walls, wall cabinets, and partitions are uniformly
clean, that there are no smudge spots on the wall overlaps, and that water/cleaning
fluids are not spilled onto floors or adjacent areas.
4. Clean Glass Doors, Partitions, and Panels – The Contractor shall spot clean glass
doors, glass partitions, and glass panels. The glass surfaces shall be completely
cleaned and dried, and shall present a uniform appearance free of all dirt, grime,
smudges, stains, streaks and foreign substances.
5. Clean Doors and Door Frames – The Contractor shall spot clean doors, including door
glass and handles, and door frames to remove all dirt, cobwebs, mold, graffiti, grease,
marks, stains, smears, mold, and other foreign substances. The Contractor shall
ensure that water/cleaning fluids are not spilled onto floors or adjacent areas.
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6. Clean Ceiling Vents and Light Fixtures – The Contractor shall dust and spot clean the
ceiling vents and light fixtures to remove all dirt, particles, and cobwebs.
7. Clean Furnishings – The Contractor shall spot clean all furnishings (i.e., furniture)
such as desks, chairs, cabinets, display cabinets, counters, tables, and other
furnishings, including legs and bases as is appropriate to type. Furnishings shall be
free of dust, particles, lint, litter, stains, smudges, fingerprints, gum, tar, grease, marks,
streaks, and foreign substances. Items on top of the furnishings shall not be disturbed
in the cleaning procedure. Wood: The Contractor shall use a soft clean cloth and an
approved polish to clean surfaces. Wood furnishings shall not have an oily film when
the surface is rubbed lightly with fingertips. Hard surfaces (other than wood): The
Contractor shall use a sponge, clean cloth, and of neutral detergent or glass cleaner to
clean washable surfaces. Glass cleaner shall be used on all glass surfaces. After
cleaning, these surfaces shall have a clean, uniform appearance, free from streaks,
spots and other evidence of removable soil. Vinyl: The Contractor shall wipe surfaces
down with a cloth or sponges with an appropriate cleanser, re-wipe with clean damp
cloth, and dry with a clean cloth. Cloth (including furniture and drapes): The
Contractor shall use a lightly treated dust cloth, tank vacuum with dusting attachment,
or a combination thereof to clean surfaces. When spot cleaning furnishings, the
Contractor shall use an appropriate foam product and a sponge to agitate the area, any
dampness shall be removed by blotting area with a clean soft cloth. The Contractor
shall notify the City’s Representative(s) if spot-cleaning effort is not effective.
8. Dust File Cabinets, Ledges, Shelves, and Other High Surfaces – The Contractor shall
dust ledges, shelves, and other high surfaces. These items shall be free of dust, dirt,
cobwebs, and other foreign substances.
9. Empty and Clean Trash Receptacles / Ashtrays – The Contractor shall empty all trash
receptacles and ashtrays. Liners shall be replaced when soiled or torn; existing liners
that are clean shall be reused. The interiors and exteriors of trash receptacles will be
free of trash, liquids, gum, grease, and other foreign substances. Those trash
receptacles that are found to contain liquids or other substances that could be the cause
of odors shall be washed out and dried before new liners are installed. The Contractor
shall place the removed trash into the dumpster/container located in the exterior trash
enclosure. No trash should be left on the ground around the enclosure, or on top of
the enclosure. The trash enclosure shall remain closed at all times.
10. Clean Entry Doors, Windows, and Window Sills – The Contractor shall dust and spot
clean all window frames below six (6) feet so that they are free of dust, dirt, grime,
streaks, graffiti, and other foreign substances. The Contractor shall also spot clean
windows/doors to remove all smudges, fingerprints, marks, streaks, graffiti, or foreign
substances discovered on windows or doors.
11. Clean Display Case Glass and Mirrors – The Contractor shall spot clean display case
windows and glass to remove all smudges, fingerprints, marks, streaks, graffiti, or
foreign substances discovered on windows or mirrors.
12. Clean Kitchen – The Contractor shall clean/wash, using an approved germicidal
disinfectant, and polish sinks, dispensers, cabinet, tables, chairs, countertops, and
exterior surfaces of stove(s) and refrigerator(s) to remove all dust, dirt, grease,
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fingerprints, stains, streaks, and food particles. The Contractor shall restock/refill all
soap and paper dispensers to proper fill levels.
13. Clean Drinking Fountains – The Contractor shall use an approved germicidal
disinfectant, a clean sponge, small brush or mildly abrasive pad to remove all hard
water deposits, obvious soil, streaks, smudges, and foreign substances from the
drinking fountain.
14. Clean Restrooms –
a. Clean and Disinfect Sinks, Toilets, Urinals, Exposed Plumbing: The
Contractor shall use a germicidal detergent, a clean sponge, abrasive pad, toilet
bowl mop, clean cloth and cleanser to completely clean and disinfect all exposed
surfaces of sinks, toilets, and urinals. The cleaning shall include the drying and
polishing of all exposed hardware. The interior of toilets, toilet seats, and urinals
shall be scoured using a bowl mop. After the interior has been scoured (excluding
waterless fixtures), the fixture shall be flushed and the water level followed down
with a circular motion of the bowl mop to remove stains and chemical rings. After
cleaning, the fixtures shall present a clean, bright, shiny appearance. Fixtures shall
be free of all visible soils, scales, blood, feces, rust stains, scum, streaks, mineral
deposits, and other foreign substances. All metal hardware such as flush valves,
faucet valves, and faucets shall be wiped dry and free of streaks, spots, stains, etc.
Inoperable or broken fixtures shall be immediately reported to the City
Representative(s).
b. Clean Sink, Urinal, and Toilet Stoppages: The Contractor shall attempt to
clear all toilets and sink stoppages by use of a plunger or other device. If the
attempt to clear the stoppage(s) has failed, the Contractor shall post an “out of
order” sign on the sink, urinal, or toilet stall door, and shall immediately report the
stoppage(s) to the City Representative(s).
c. Clean Ceiling Vents and Light Fixtures: The Contractor shall spot clean
ceiling vents and light fixtures to remove all dirt, cobwebs, and other foreign
substances.
d. Clean and Disinfect Restroom Floors: The Contractor shall begin
cleaning/disinfecting operation by sweeping floor with a dust mop or broom to
remove all dirt, dust, trash, particles, and other debris. The Contractor shall then
thoroughly wet the entire floor utilizing a wet mop, mop bucket and wringer, and
a germicidal disinfectant solution. The cleaning solution shall be removed using
a well-wrung mop, or it may be squeegeed to the floor drain. After being mopped,
the floor shall have a uniform appearance with no streaks, film swirl marks,
detergent residue, mop strings, and grout should be free of mold or other evidence
of soil. The Contractor shall ensure that there are no splash marks or mop streaks
left on fixtures, walls, baseboards, trash receptacles, etc.
e. Clean Mirrors: The Contractor shall remove all soil, streaks, smudges, and
foreign substances from the mirror surface and frame using glass cleaning solution
and a cloth. Mirror surface shall be polished with a clean, dry cloth so that it
presents a uniform and clean appearance.
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f. Empty and Clean Trash Receptacles/Sanitary Napkin Disposal: The
Contractor shall empty all trash and sanitary napkin receptacles. Liners shall be
replaced when soiled or torn; existing liners that are clean shall be reused. The
interiors and exteriors of trash receptacles will be free of trash, liquids, gum,
grease, and other foreign substances. Those trash receptacles that are found to
contain liquids or other substances that could be the cause of odors shall be washed
out and dried before new liners are installed. The Contractor shall place the
removed trash into the dumpster/container located in the exterior trash enclosure.
No trash should be left on the ground around the enclosure, or on top of the
enclosure.
g. Fill and Clean Paper Dispensers: The Contractor shall refill all paper towel,
toilet tissue, sanitary napkin, and other paper dispensers to the proper fill level.
The Contractor shall also wipe and clean the dispensers and adjacent surfaces with
a germicidal detergent to remove handprints and smudges. The Contractor shall
check all dispensers for proper operation, and shall report inoperative devices to
the City Representative(s).
h. Fill and Clean Soap Dispensers: The Contractor shall refill all soap dispensers
to their proper fill level, in accordance with manufacturer’s instructions. The
Contractor shall also wipe clean the dispensers and adjacent surfaces, removing
any spills created during the refilling process. The Contractor shall check all
dispensers for proper operation, and shall report inoperative devices to the City
Representative(s).
i. Wash Walls, Partitions, Door Frames, and Door Handles: The Contractor
shall thoroughly wash all walls, partitions (including the interiors of toilet stalls),
doorframes, and door handles with a germicidal disinfectant. The Contractor
shall ensure that the walls and partitions are uniformly clean, that there are no
smudge spots on the wall overlaps, and that water/cleaning fluids are not spilled
onto floors or adjacent areas. After washing, the walls, partitions, door frames,
and door handles shall present a clean, bright, shiny appearance.
j. Washing Ceiling, Vents, and Light Fixtures: The Contractor shall thoroughly
clean, using a germicidal disinfectant and sponge or clean cloth, the ceiling vents
and light fixtures to remove all dirt, grease, particles, cobwebs, and other foreign
substances. The Contractor shall not use a hose or any other means for this
operation, other than those specified in this paragraph.
k. Strip and Seal Floors: The Contractor shall strip and seal floors, with an
approved sealer. No wax shall be applied. The floor shall be free of dirt, dust,
mold, streaks, marks, stains, cleaning application residue, streaks, watermarks,
cleaning equipment marks, splashing, and dissolved and finished particles, and
other foreign substances. Walls, baseboards, and other surfaces shall be clean and
free of watermarks, cleaning equipment marks, and splashing. The Contractor
shall ensure that baseboard, tile, fixtures, and other equipment is not damaged,
disfigured, or impaired.
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l. Clean Showers: The Contractor shall begin the cleaning/disinfecting operation
by sweeping floor with a wet mop to remove all dirt particles, foreign substances,
and debris. Contractor shall then thoroughly wet the entire floor and wall surfaces
utilizing a wet mop and scrub pad, mop bucket and ringer, and an approved
germicidal disinfectant solution. The solution must be allowed to remain on the
surface for three to four minutes, and shall be agitated using a scrub pad and/or
mop. The Contractor shall then remove the cleaning solution using a well rung
mop or squeegee to the floor drain. After being cleaned, the shower floor and
walls shall have a uniform appearance with no film detergent residue, mop strings,
and that the grout shall be free of mold or other evidence of soil. The Contractor
shall ensure that there are no splash marks on fixtures or related locker room
furniture.
r. Periodic Services.
a. Buff Floors (Resilient Tile/Linoleum): The Contractor shall damp mop, and
then spray buff floor(s) with an approved floor wax and a high-speed polisher with
an abrasive pad. This operation shall take place after the daily cleaning operation
has been completed. Excessive wax build-up shall not be present on floor,
corners, or baseboards.
b. Machine Strip, Seal and Wax Floors (Resilient Tile/Linoleum): The
Contractor shall strip, refinish with sealer, and wax floor(s) with an approved floor
wax. Entire room shall be completed in one operation, and shall be completed in
accordance with the manufacturer’s recommendation.
c. Clean Carpets by Extraction Method / Shampoo: The Contractor shall
thoroughly clean carpet (i.e., carpeted area) using the water extraction method.
All paper, gum, rubber bands, staples, paper clips, and other debris shall be
removed from the carpeted area. The Contractor shall then use a carpet vacuum
to remove surface soil and embedded dirt. All spots and stains shall be treated
with an approved spot cleaning solution and a soft bristle brush. Spot cleaning
should continue until as much of the spot or stain as possible has been removed.
All instructions provided by the manufacturer of the water extraction equipment
and cleaning solutions shall be followed. After allowing sufficient drying time,
the Contractor shall vacuum the carpeted area following a pattern that will give
the carpet pile a uniform appearance.
d. Wash and Clean All Interior and Exterior Glass: The Contractor shall clean
the interior and exterior side of all glass windows and entrance doors. The
surfaces shall be completely cleaned and dried, and shall present a uniform
appearance free of all dirt, grime, smudges, stains, streaks, and foreign substances.
e. Wash Hoods, Stove Vents, Filters and Ducts: The Contractor shall wash
kitchen hoods, stove vents, filters and ducts to remove all dust, dirt, grease, grime,
food particles, and other foreign substances. The Contractor shall use an approved
germicidal disinfectant. After washing, the hoods, stove vents, filters, and ducts
shall present a clean, bright, and shiny appearance.
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f. Clean Baseboards & Kickplates: The Contractor shall completely clean all
baseboards and kickplates, and shall present a uniform appearance to remove any
dirt, grime, smudges, stains, streaks, and foreign substances.
g. Clean Ovens: The Contractor shall completely clean all ovens and shall
present a uniform appearance to remove any dirt, grease, grime, food particles,
and other foreign substances.
s. Sanitization – the Contractor shall ensure all proper personal protection equipment is used as
required when sanitizing the following:
a. All high-touch surfaces shall be sprayed and wiped-down using an EPA
approved disinfectant, which include the following:
•
•
•
•
•
•

All office doorknobs and handles
Desks and horizontal surfaces (Only areas that are clear and free of papers)
Kitchen counters, exterior cabinet/drawer handles, cooktop/stove handles,
tables, chairs, and sinks
Exterior of refrigerators, microwaves and handles
Conference room tables, credenzas, chairs, and file cabinets
Restroom door handles, faucets, sinks, toilets, partition walls, shower doors
and shower pan, mirrors, and urinals

b. At times the City may require more extensive electrostatic sanitization to be
arranged with the Contractor and billed in addition to the base bid.
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EXHIBIT B
Budget and Fee Schedule
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EXHIBIT B
Fee Schedule
Compensation. City agrees to pay Contractor for performance of services set forth in this agreement
as follows:
a.

Payment of a fixed monthly rate of $6,503.00 determined as follows:
$1,058.00
$1,698.00
$3,587.00
$ 160.00

City Hall
Police
Recreation & Community Services
City Yard Office

b.

Contractor shall be eligible for an adjustment to its rates on an annual basis
beginning October 1, 2022, and annually thereafter, if applicable, by a percentage
equal to the percentage change in the Los Angeles-Long Beach-Anaheim
Consumer Price Index for the prior twelve month period for the initial contract
and the prior twelve month period for each additional contract extension
commencing October 1.

c.

For authorized work designated as “Additional Work,” payment shall be based
on Contractor’s estimate for such work. City shall authorize such work based
upon Contractor’s estimate and thereafter Contractor shall submit an invoice to
City, in all respects satisfactory to City that shall be for the actual work
completed. Said invoice shall not exceed more than ten percent (10%) of
Contractor’s estimate for such work. In the event that City does not authorize
such work, City reserves the right to perform such work with City employees or
to contract with a third party for such work.

Payment for Services. Contractor shall submit original invoices to the City of La Palma Accounts
Payable. Said invoices shall include all required certifications and reports as specified herein. a.
For regularly scheduled maintenance services, Contractor shall submit invoice for work performed
during the preceding month. The invoice shall be submitted, in arrears, on or before the fifth (5th)
day of each month in the amount of one twelfth (1/12) of the annual total Contract price of the
period covering the preceding month. City will pay said invoice in due course of payments, usually
no more than thirty (30) days after the receipt of the invoice, providing all work performed during
the preceding month has been in accordance with these specifications, inspected and accepted by
the City and that applicable certifications and reports have been submitted in accordance with this
Agreement.
Payment Deductions / Contractor’s Non-Compliance. Payments shall be made for monthly
services completed in accordance with tasks identified in the Agreement for each City Facility. No
payments shall be made for non-performance of services. If, in the judgment of the City, Contractor
is deemed in default, City at its option in addition to, or in lieu of, other remedies provided herein,
may withhold payment or deduct from Contractor’s payments for work not performed. City will
give notice describing deficient work or work non-performed and the amount that will be withheld
or deducted from payments. For task sets that must be regularly performed (e.g., daily, twice
weekly, weekly), if City determines that Contractor has deficiently performed (including failure
to meet “Management and Supervision” specifications), incompletely performed, or not performed
at the appropriate time (all in City’s sole discretion) one or more of the tasks in a specified task
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set, City will deduct from Contractor’s payment the bid cost for that task set (e.g., “cost for daily
cleaning”), or a minimum of $100.00 for each task for each facility, whichever is greater.
For tasks, or task sets, that are infrequent (periodic, seasonal, cyclical, or monthly), if City
determines that they are deficiently performed (including failure to meet “Management and
Supervision” specifications), City will give notice to the Contractor to correct the deficiency,
complete the performance, or perform within a time stated in the notice. If Contractor fails to
correct deficiencies within that time, City may: (a) deduct from Contractor’s payment a sum
attributable to the deficiency; or (b) upon giving (5) days’ notice to Contractor for failure to correct
the deficiencies, City may correct the deficiencies and the costs incurred by completion of the
work by an alternate source, whether it be City employees or another Contractor, will be deducted
from the payment to the Contractor from City, as determined by City. A minimum of $100 will be
deducted for each deficiency. This applies to all tasks specified.
The action above shall not be construed as a penalty but as adjustment of payment to Contractor
to recover a portion of City costs due to the failure of Contractor to complete or comply with
provisions of this Agreement. In addition to the remedies provided heretofore, the Agreement may
be terminated in accordance with and as described in “Default by Contractor / Termination,” upon
Contractor’s failure to correct deficiencies in a timely manner.
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