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From Police Chief Terry Kim
Greetings! - I hope you had a wonderful holiday season and a joyous
New Year. Around this time of the season as we reflect on the past
year, it always amazes me how fast a year goes by. To me, it
serves as a reminder that time doesn’t wait for anyone, and that you
must work hard to achieve the goals that you set at the beginning of
the year. The Police Department certainly had a number of goals
that we wanted to accomplish in 2019.
First and foremost, we wanted to ensure that La Palma continued to be one of the safest
communities to live in. Our police officers and dispatchers worked very hard throughout
the year to provide an amazing average police response time of under 3 minutes on
Priority 1 Emergency calls for service. We also made sure that our officers were tough on
crime, and their diligent efforts led to over 425 arrests of individuals who violated the law or
victimized other people in La Palma. We remained focused on combatting residential
burglaries through innovative solutions, and I am proud to say that we saw a decrease of
over 60 percent in burglaries in 2019 compared to the year before. We also focused on
traffic safety around the local schools, residential areas, and on major thoroughfares.
Although we do not have a dedicated motor traffic officer, several patrol officers have been
trained and certified in the use of Lidar (AKA Radar) in order to enhance speed limit
enforcement. More officers are slated to receive the training this year – so, please watch
your speed!
The Police Department made sure that we utilized the available resources to maximize the
effectiveness of the service to the citizens. For example, we utilized the Volunteer In
Policing (VIP) program to its full potential in order to provide various services that are
essential for the security and quality of life. As in the years past, our VIP members gave
over 3,000 hours of volunteer work in 2019. If you are interested in getting involved in the
VIP program, I encourage you to contact the Police Department. The Police Department
also worked closely with the North Orange County Public Safety Task Force to bring
valuable resources and programs such as the School Recourse Officer program and City
Net homeless outreach. Working with City Net, the Police Department helped nine
homeless individuals exit homelessness in 2019.
For any law enforcement agency today, being connected and establishing trust with the
community it serves is paramount for its success. This philosophy has been engrained in
every member of the department, and we have made great efforts in 2019 to promote and
improve our level of community engagement. The use of the bicycle patrol team at various
community functions and hosting several ‘Coffee with a Cop’ meet-and-greet events
provided great opportunities for our officers to interact with citizens at a personal level.
Finally, we worked closely with local schools and volunteer groups such as the Kiwanis and
Neighborhood Watch to build and improve the sense of partnership.
Looking back at 2019, I am very proud of the excellent work that has been done by the members of the Police
Department, and I am grateful every day for the dedicated employees we have. I am a firm believer that we can
always do everything a little better. The Police Department will stay committed to making 2020 the best year yet.

The California Department of Motor Vehicles
wants to remind you that starting October 1, 2020,
you will need a valid passport or other federallyapproved document like a REAL ID driver license or ID card to board domestic flights and to get into secure federal
facilities, like military bases. In addition to the looming REAL ID deadline, the DMV also wants to make you aware of
several new state laws or changes to existing laws that go into effect on January 1st:
 Ban on Selling DMV Appointments (AB 317): Makes it unlawful for any person to sell, or offer for sale, an
appointment with the DMV.
 Repeal of Driver License Actions Based on Non-Driving Offenses (SB 485): Eliminates courts’ authority to
suspend, revoke, restrict or order the DMV to delay the driving privilege of a person convicted of non-driving
offenses, such as vandalism.
 Extension of Pilot Program for Registration Alternatives (AB 1614): Extends the pilot program evaluating
the use of alternatives to traditional license plates and registration cards, until January 1, 2021.
 Operation of Motorized Scooters (AB 1810): Removes motorized scooters from the list of vehicles requiring a
Class M2 driver license or permit, thus allowing a person with a valid driver license or permit of any class to
operate a motorized scooter.
 Rules for Passing Waste Service Vehicles (AB 2115): Requires a driver approaching or passing a stopped
waste service vehicle to make a lane change into an available lane adjacent to the waste service vehicle and
pass at a safe distance, with due regard for safety and traffic conditions, except as specified.
 Clean Air Vehicle Decals for Low-Income Californians (SB 957): Allows certain used vehicles that were
previously issued a clean air vehicle decal to receive another clean air vehicle decal, granting access to high
occupancy vehicle lanes until January 1, 2024. To qualify, the vehicle must have a new owner whose income is
80 percent or less than the statewide medium income.
 New Color for Clean Air Vehicle Decals (AB 544): Created a new program to grant low-emission vehicles and
transitional zero-emission vehicles access to high-occupancy vehicle (HOV) lanes for an approximate four-year
period, regardless of the vehicle occupancy level. The DMV will issue orange decals in 2020 that grant access to
HOV lanes until January 1, 2024.

New Laws for 2020

Community Emergency Response Team (CERT)
What is CERT?
When disasters happen, normal emergency response systems are quickly overwhelmed.
CERT members are community-based volunteers who provide immediate assistance to
victims, while assisting local response agencies during disasters or major planned events,
such as parades or festivals.
Who are CERT Team Members?
Community volunteers from six neighboring communities in western Orange County provide
effective emergency response through their combined strength in numbers. Using joint
training and two emergency response trailers, our CERT volunteers work as a single
cohesive unit.
La Palma Needs You!
The City of La Palma needs additional volunteers to participate as members of the West Orange County CERT
Team. We are recruiting now for the next training academy. The training occurs on two consecutive Fridays and
Saturdays (March 20, 21, 27, and 28) at the Joint Forces Training Base in Los Alamitos.

Pre-registration required and for more information:
www.westcountycert.com | edf@cityoflapalma.org | (714) 690-3385

La Palma Neighborhood Watch
Meetings: Second Wednesday of the month at 7:00 p.m. La Palma City Hall

LPPD Incident Summary - December 2019

7 - Felony Arrests

10 - Misdemeanor Arrests
Total Incidents: 1,551

LPPD Incident Summary - All of 2019

65 - Felony Arrests
238 - Misdemeanor Arrests
135 - Warrant Arrests 21,035 - Total Incidents

16 - Warrant Arrests

www.cityoflapalma.org
Calendar of Events

Festival of Nations
Saturday May 2, 2020
Parade – 10:30 a.m.
Festival – 12 p.m. to 6 p.m.

In 2019, the La Palma City Council
directed City Staff to begin planning
a new signature event for the City
that would reflect La Palma’s
diversity, vision, and sense of
community. This unique 1-day experience will celebrate La
Palma’s cultural heritage through dancing, performances, and
exhibits. In addition, a parade has been added to the
festivities, incorporating a component of La Palma’s pervious
signature event La Palma Days. Carnival games, various
cultural food vendors, and a beer and wine garden, will keep
you entertained throughout the day with periodic musical
performances at the Central Park Pavilion.
We Need Your Help!
The La Palma Community Services Department is developing
an interest list for those who would like to be a part of this
inaugural, signature event. The roles include, but not limited
to:
 Cultural Booth Vendors
 General Festival Volunteers
 Sponsorships & Donations (Personal and Corporate)

City Council Meeting—Cancelled
City Council Chambers
Tuesday, January 7
Cancelled
City Council Meeting
City Council Chambers
Tuesday, January 21
7:00 p.m.
Martin Luther King Jr. Holiday
City Offices Closed
Monday, January 20
City Council Meeting
City Council Chambers
Tuesday, February 4
7:00 p.m.
Presidents’ Day Holiday
City Offices Closed
Monday, February 17

City Council Meeting
To be placed on the interest list, please email City Council Chambers
recreation@cityoflaplama.org with your name, primary contact
Tuesday, February 18
information, and your desired role and/or other voluntary
7:00 p.m.
service. The deadline to submit is Monday, March 15, 2020.
Questions?
Please contact the Community Services
recreation@cityoflaplama.org or 714-690-3350.

Office

City Council Meeting
at City Council Chambers
Tuesday, March 3
7:00 p.m.

2020 Water & Sewer Rates
In January 2016, the La Palma City
Council adopted a new rate structure
for Water and Sewer Rates for the
next five years, in order to maintain
the system and provide revenues
proportionate to the cost of providing the services. The
smaller increases were spread over the five years, rather than
one large increase. Water and sewer rates are adjusted
annually and will be charged with the first full billing cycle that
begins in January 2020. The residential water fixed service
charge will now be $42.03, with a water volume charge of
$2.54, per 100 cubic feet (CCF); and the residential sewer
volume charge will be $0.85, per CCF. More information about
these rate increases can be found on the City’s website:
cityoflapalma.org/404/Water-Rates

La Palma City Hall
7822 Walker Street
La Palma, California 90623
(714) 690-3300
Hours: Monday - Thursday, 7:30a.m. - 6:00p.m.
When a holiday falls on a Friday or Saturday, the City will
observe the holiday on Thursday; and when a holiday falls on
Sunday, it will be observed on Monday.

La Palma Police Department
7792 Walker Street
La Palma, California 90623
www.cityoflapalma.org/police
police@cityoflapalma.org
(714) 690-3370
For emergencies dial 9-1-1

