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TO:  La Palma City Council 
 
FROM: Laurie A. Murray, City Manager     
 
 

In This Week’s Report 

 Agenda Summary 

 Walmart Noise Complaint Update  

 Personnel Activity 

 Agenda Planning Guide 
  

Other Attachments & Correspondence from Other Organizations 

 City Council Monthly Calendar of Events 

 Orange County Fire Authority (OCFA) News 

 
City Manager’s Office News 

 
Agenda Summary:  The Successor Agency agenda has Minutes and a Register of Demands 
for approval.  As a reminder, May 17 was the final Planning Commission meeting. 
 
The City Council Consent Calendar has routine items as well, along with the Resolutions 
required for the November 8 General Municipal Election.  Please note that should the City 
Council decide at a later date to bring forward a revenue measure that the Resolutions required 
for that will be brought forward at that time. 
 
Also on the Consent Calendar is the Water Conservation Monthly Report for April – Residents 
should be proud of the 22.6% reduction in usage year over year.  The City did receive news 
that effective April that our mandated reductions was reduced from 20% to 13% due to the 
City’s participation in the Orange County Water District (OCWD) and Orange County Sanitation 
District (OCSD) Groundwater Replenishment System (GWRS). 
 
Additional items include the 2016 Annual Water Quality Report and an Award of Contract for 
janitorial services. 
 
Regular items include: 
 

 Acceptance of an Irrevocable Offer of Dedication for Certain Property Located at 5062 
Orangethorpe Avenue for Future Public Right-of-Way Purposes.  On February 3, 2015, 
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the Planning Commission approved Precise Plan 277, a request by McDonalds to 
rebuild their store at 5062 Orangethorpe Avenue. Condition of Approval No. 30, of 
approving Resolution No. 2015-02, requires McDonalds to prepare an irrevocable offer 
to dedicate a 10 foot by 100 foot area adjacent to Orangethorpe Avenue for a future bus 
turn out.  
 

 Award of Contract for the La Palma Avenue Rehabilitation Project from Moody Street to 
Valley View Street. The Fiscal Year 2015-16 Budget and Capital Improvement Plan 
includes the pavement rehabilitation of La Palma Avenue Rehabilitation Project from 
Moody Street to Valley View Street; with funding carried-over and approved in the Fiscal 
Year 2016-17 Budget.  Regional Surface Transportation Program (RSTP) funds in the 
amount of $500,000 were granted to the City of La Palma for this project to offset costs 
for construction. 

 

 Resolution Amending the Salary Schedule for the La Palma Professional Employees 
Association.  The current Water Supervisor is resigning his position effective June 30, 
2016.  A primary responsibility and legal mandate of this position is to serve as the Chief 
Operator of the City’s water system.  The City has benefitted in recent years because 
the current Maintenance Supervisor also has his required water certifications which 
allows him to serve as the backup Chief Operator when the Water Supervisor is on any 
leave, such as vacation.  The current Maintenance Supervisor Job Classification does 
not require these water certifications, but in a small agency the redundancy is especially 
useful.  In 2013 the Maintenance Supervisor salary was benchmarked to the Water 
Supervisor salary, with both positions having the same salary schedule.  In anticipation 
of the recruitment, staff is taking the opportunity to create two Water/Maintenance 
Supervisor positions in lieu of a single Water Supervisor and a single Maintenance 
Supervisor position in order to attract qualified candidates and to provide continued 
backup for this critical position. 

 

 Legislative Briefing.  Staff monitors pending legislation and from time to time brings 
specific legislation to the City Council to inform them as to how some of the bills could 
affect the City and its residents, and to seek direction on opposition or support of specific 
bills. Four bills are recommended for opposition and five are recommended for support. 
 

 Public Engagement Survey Results.  The City approved a consulting agreement in 
March to assist the City in its communications and outreach efforts regarding City 
resident priorities.  That agreement included conducting a survey to ascertain public 
perceptions of the City, priorities for City services, and constituent views towards a 
potential locally enacted and controlled revenue measure.  Dr. Timothy McLarney from 
True North Research will present the results of the survey at the meeting, in the form of 
an Executive Summary and a Power Point presentation. 
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Police Department News 
 
WalMart Noise Complaint Update:  Police Management 
met with a La Palma resident and WalMart management 
this past week to discuss noise concerns resulting from 
produce deliveries being made before 7 a.m.  When 
discussing the resident’s concerns about the early 
deliveries we found that she had two issues of concern; 
First, deliveries occurring prior to 7 a.m.; however it was 
reported that this has been occurring less frequently since 
the Police Department has been conducting increased 
enforcement.  Second, is that trucks are parking too close 
to the block wall that separates the store property from the 
resident’s backyard, infringing on the family’s privacy.  
 
WalMart Management will make a continued effort to inform delivery drivers to park in front of 
the business when deliveries are made before 7 a.m. and make every effort to direct truck 
drivers to stay clear of the block wall whenever possible. 
 
The resident was encouraged to contact the Police Department when delivery trucks arrive 
before 7 a.m., as well as report any noise concerns.   
 

 
Citywide News 
 

Personnel Activity 

Position Status 

Police Chief Interim Police Chief hired; Recruitment to be held in late 2016 

Police Sergeant Promotion from eligibility list to be made effective July 1 

Police Dispatcher/Clerk (Internal) Applicant in backgrounds 

Police Officer Second Interviews held June 1 

Police Dispatcher/Clerk First Interviews to be held June 16 and 20 

Per Diem Police Dispatcher (Experienced) Interviews held May 25 

Support Services Manager Recruitment to close June 5 

Police Records Clerk (Part Time) Recruitment to close June 12 

Recreation Leader/Sr. Recreation Leader Applicants being scheduled for Orientation 

Volunteens Applicants (7) in backgrounds 

Interns (Unpaid) – 3 Positions City Wide Continuous Recruitment 
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Agenda Planning Guide 
(All meetings start at 7:00 p.m., unless otherwise indicated) 

Items listed on the planning guide are tentative and subject to move to different dates 

 
June 7 
Resolutions for November 8 Election 
Public Engagement Survey Results 
2016 Annual Water Quality Report 
Award of Contract- La Palma Avenue 
Rehabilitation Project  
Award of Contract to Omni Enterprise, Inc. for 
Citywide Janitorial Services  
Mc Donald’s Bus Turnout Easement 
Revision of Water Supervisor and Maintenance 
Supervisor Classifications 
Legislative Briefing 
 
June 21 
Urban Water Master Plan 
Amendment to Animal Care Services 
Agreement 
Precise Plan Amendment 149, The Bead 
Factory - Walker Street 

Subdivision Improvements/Final Tract Map – 
Ozawa Way Development 
Conditional Use Permit 371, Matco-Norca - 
Fresca Drive 
Study Session: Revenue Measure Options 
 
July 5 
Revenue Measure Discussion 
 
July 19 
Only routine items scheduled at this time 
(Minutes, Registers of Demands) 
 
August 2 
Only routine items scheduled at this time 
(Minutes, Registers of Demands) 
 
 

 
 
City Council Calendar of Upcoming Events 

 
Please tell Kimberly which of the following activities you will be attending and if you would like assistance 
in registering for any upcoming event. 

 
Date   Event Information Known 

Attendees 

Saturday 
June 11 

State Farm Insurance Grand Re-Opening 
7831 Valley View Street 11:00 a.m. – 3:00 p.m. 

GG, MS, 
PK, LM 

Thursday 
June 16 

LOCC – OC Division General Meeting RE: Medical Marijuana & Water Policy 
The Honda Center, 2695 E. Katella Ave., Anaheim 5:00 – 8:00 p.m. 

PK 

Monday 
July 4 

Fitness Run for Fun – Central Park 
Check-in/Late Registration begins at 6:00 a.m. 

LM 

Saturday 
July 9 

Concert in the Park, Smokin’ Cobras – 50’s, 60’s, Jazz, Surf & Retro 80’s 
6:00 p.m. 

 

Saturday 
July 16 

Concert in the Park, Stone Soul – Early 60’s, Soul and Motown 
6:00 p.m. 

 

Saturday 
July 23 

Concert in the Park, Calistoga Falls – Bluegrass, Country, and Classic Rock 
6:00 p.m. 

 

Saturday 
July 30 

Concert in the Park/Civic Expo, The Petty Breakers – Tribute to Tom Petty & the 
Heartbreakers 6:00 p.m. 

LM 
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NEWS AND EVENTS 

 

 The OCFA Board of Directors has proclaimed May 1 – 7 Wildfire Awareness Week. 

OCFA has been using social media to highlight wildland prevention and preparedness to 

raise the public’s awareness of wildfires and being prepared. You can read more about 

the social media outreach campaign in the news release. If you haven’t done so already, 

please be sure to like/follow/visit the OCFA Facebook, Twitter, and Instagram pages to 

keep up to date on our safety campaigns, recent incidents, and news. 

 

 In addition to the Wildfire Awareness Week social media campaign, this month OCFA 

will be focusing on drowning prevention outreach. This includes the Orange County Task 

Force on Drowning Prevention’s media campaign, as well as more than 35 OCFA 

drowning prevention events scheduled through July. 

 

 We are deeply saddened by the sudden passing of dear friend, colleague, OCFA Board 

Director, and Laguna Niguel Councilmember Jerry McCloskey on Tuesday, May 24. 

Jerry’s absence will be felt on the OCFA Board, in the City of Laguna Niguel, and 

throughout Orange County. Please join us in keeping Jerry’s family in your thoughts and 

prayers.  

 

 This past Sunday, the Orange County Fire Authority Benevolent Association hosted the 

OCFA Tribute Ceremony at the Phoenix Club in Anaheim. The dinner is held annually 

to honor OCFA operations personnel, as well as professional staff who have retired 

during the last year. OCFA ECC Supervisor Ryan Turner served as the emcee and the 

Orange County Fire Authority Pipes & Drums provided the post dinner entertainment.  

 

 On Wednesday night, May 11, Academy 42 graduation ceremonies were held at the 

OCFA Regional Fire Operations and Training Center for 36 new firefighters. The event 

was open to the public and well attended. The graduation keynote speaker was Orange 

County Board of Supervisors Chair Lisa Bartlett, who also serves as an OCFA board 

director. The graduates demonstrated their skills by way of live structure fire demos, 

building repelling, and auto extrications.  

 

 Crew from Engine 13 (A Shift) provided an engine visit to an awards ceremony at Los 

Coyotes Elementary in La Palma. The event was on May 19 from 10:30 a.m. – 11:30 

a.m. 
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EMERGENCY INCIDENTS 

There were a total of 74 incidents dispatched within the City of La Palma for May 2016. 

Fire 

Auto 

Alarms 

EMS / 

Rescue 

Service 

Call 

Monthly 

Total 

 

1 

 

3 

 

54 

 

 

16 

 

74 

 

Additional responses into other jurisdictions totaled 72 during this reporting period.  
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OCFA safety messages for the month of June include dryer safety and fireworks safety as we prepare 
for the Fourth of July. Please be sure to like/follow/visit the OCFA Facebook, Twitter, and Instagram  
accounts and our website, www.ocfa.org, to keep up to date on recent incidents, and safety campaigns. 
 
The OCFA distributes a monthly video newsletter to all OCFA personnel to keep crews and staff up-to-
date on recent incidents and current topics within OCFA. The Video Newsletter for May 2016 is now 
available to view. 
 
 

 
OCFA Weekly News Coverage  
This report is for internal and research purposes only. All other uses are prohibited. 

For Board agendas, please visit http://www.ocfa.org and click on “Board Agendas/Minutes.” 

Weekly Fire Activity Report: This is a regular status update of available OCFA resources and a list of OCFA 
out of County resources jurisdiction and a list of out of county resources. 
 

Weather Outlook:  Normal to Above Normal Temperatures for June 3 – June 10.  For more information, 
please visit the National Weather Service Climate Prediction Center. 
 

Fire Outlook –Dry: Little or no risk of large fires in the absence of a “High Risk” event. You can obtain a 
7-day forecast, monthly and/or seasonal by clicking here.    

file:///C:/Users/kellyzimmerman/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/UKVVDFAF/www.ocfa.org
https://www.facebook.com/OrangeCountyFire/?ref=bookmarks
https://twitter.com/OCFA_PIO
https://www.instagram.com/orangecountyfireauthority/
http://www.ocfa.org/
https://vimeopro.com/ocfa/orange-county-fire-authority-monthly-briefings
https://ocfa-my.sharepoint.com/personal/jenniferwein_ocfa_org/_layouts/15/guestaccess.aspx?guestaccesstoken=nMpWOZky%2bWD6fSObzn3GBq1fVRT0OJiF9tjO4S5F1Eg%3d&docid=088512d90bdba45ba891ac9ea4550089e&expiration=2016-08-01T22%3a11%3a50.000Z
http://www.ocfa.org/
https://ocfa-my.sharepoint.com/personal/jenniferwein_ocfa_org/_layouts/15/guestaccess.aspx?guestaccesstoken=WPTqj%2b59efxEAGEh7NUDT9XvAf4CNTOFZZIRggi7Ev8%3d&docid=0e3d24da83da94af5ba7edf72772b4e42&expiration=2016-08-01T22%3a40%3a39.000Z
http://www.cpc.ncep.noaa.gov/
http://gacc.nifc.gov/oscc/predictive/outlooks/Scal_Fire_Potential.pdf


 

 

 Crew from May 27 (B Shift) provided a life and fire safety program and engine visit to students at the 
Learning Tree Preschool in Cypress. The program was on May 27 from 10:30 a.m. – 11:30 a.m.   

 

 Crews from Truck 17 and Engine 17 (A Shift) participated in a community Memorial Day event at 
Forest Lawn in Cypress.   

 

 Crew from Patrol 30 (A Shift) participated in a Memorial Day event at Pines Park in Dana Point.  The 
event was on May 30 from 10 a.m. – 11:30 a.m.  

 

 Crew from Engine 26 (C Shift) participated in a Memorial Day event at Northwood Elementary in 
Irvine. The event was on May 29 from 4 p.m. – 5 p.m.  
 

 Battalion Chief Summers and crews from Engine 6 and Truck 6 (A Shift) participated in a Memorial 
Day Event at Bill Barber Park in Irvine.  The event was on May 30 from 10 a.m. – 11 a.m.    

 

 Crew from Engine 58 (A Shift) provided a life and fire safety program and engine visit to students at 
Oso Grande Elementary in Ladera Ranch. The program was on May 31 from 11 a.m. – 12 p.m.  

 

 Crew from Engine 58 (B Shift) provided a life and fire safety program and engine visit to students at 
Wagon Wheel Elementary in Ladera Ranch.  The program was on June 1 from 9 a.m. – 10 a.m.  

 

 Crew from Engine 58 (B Shift) provided a life and fire safety program and engine visit to students at 
Oso Grande Elementary in Ladera Ranch. The program was on June 1 from 9:30 a.m. – 10:30 a.m.   

 

 Crew from Station 22 (A Shift) provided a life and fire safety program and station tour to a group of 
teens from the Boys and Girls Club of Laguna Hills. The program was won May 31 from 5:30 p.m. – 
6:30 p.m.  

 

 Crew from Engine 19 (A Shift) and Administrative Assistant Diane Jacobsen participated in a drowning 
prevention event at the Lake Forest Beach and Tennis Club. The event was on May 30 from 9 a.m. – 
3 p.m.   

 

 Crew from Engine 79 (B Shift) and Community Education Specialists Martha Espiritu, Polly Bowen 
and Alexa Pratt participated in a CPR event for the American Heart Association at The Shops at 
Mission Viejo. The event was on June 2 from 12 p.m. – 3 p.m.    

 

 Crew from Station 75 (B Shift) provided a life and fire safety program and station tour to a group of 
students from a local elementary school in Santa Ana. The program was on May 27 from 10 a.m. – 
11 a.m.    

 

 Crew from Engine 70 (A Shift) participated in a Memorial Day event at Fairhaven Cemetery in Santa 
Ana. The event was on May 30 from 10 a.m. – 1 p.m.        

 
 
 



 

 
 

 Battalion Chief McClelland and crew from Engine 44 (B Shift) attended the Sun Newspapers Best of 
Seal Beach Awards at the Marina Community Center in Seal Beach. OCFA Firefighters Steve Chafe 
and Pete Trepan were honored. The event was on May 27 from 6 p.m. – 8 p.m. 

 

 Crew from Truck 43 (B Shift) and Community Education Specialist Martha Espiritu participated in a 
career day event with students at Pioneer Middle School in Tustin.  The event was on June 1 from 
8:30 a.m. – 12 p.m.  
 

 Crew from Engine 21 (B Shift) provided a life and fire safety program and engine visit to students at 
Redhill Elementary in Tustin. The event was on June 1 from 10 a.m. – 11:30 a.m.  

 

 Battalion Chief Roberts, crew from Engine 23 and (C Shift) Community Education Specialist Martha 
Espiritu participated in the Villa Park Family and Friends Picnic at Villa Park High School. The event 
was on May 29 from 11:30 a.m. – 4:30 p.m.  
 

 Crew from Station 32 (B Shift) provided a life and fire safety program and station tour to the Fit for 
Moms group of Yorba Linda. The program was on June 1 from 10:30 a.m. – 11:30 a.m.    

 
 



 

 
Silverado 
Remote Rescue – May 28 - At 9:56 a.m., a remote rescue response was dispatched to a hiker down at 
Black Star Falls. Helicopter 2 was able to locate the victim from the air and lowered down the rescue 
medic for patient evaluation. Helicopter 2 found a 29-year-old female who had suffered a head injury 
from a branch that had fallen 30-40 feet from a large oak tree. The patient was determined to be a 
trauma and was treated and packaged on scene. She was hoisted into Helicopter 2 with the assistance 
of a Truck 9 rescuer and flown directly to OC Global with continued ALS evaluation enroute. 
 
Incident Commander:   Chief Roberts, B3 
Cause:      Under Investigation 
 
Irvine 
Structure Fire – May 29 - At 2:29 p.m. an automatic water flow alarm was balanced to a structure fire 
response on Duryea Ave, Irvine. Engine 6 arrived on-scene and reported smoke showing from a large 
one story commercial building doing business as Electrolurgy INC. Engine 6 established command and 
balanced the incident to a working structure response. Battalion 9 arrived on-scene and assumed Duryea 
Incident Command. Battalion 5 arrived on-scene and assisted Battalion 9. Engine 79 was assigned 
Division Bravo with Engine 28 and Engine 6 reporting to him. Truck 76 was assigned the task of 
ventilation. At 2:50 p.m. Division Bravo called for emergency gross decontamination of exiting crews due 
to possible hazardous materials involvement. Engine 74 was assigned emergency gross decontamination 
of exiting crews. Engine 6, Engine 28, and Engine 79 were gross deconned and their turnouts were 
collected. Safety 27 arrived on-scene and was assigned incident safety. The forward progress of the fire 
was stopped at 2:54 p.m. No civilian or firefighter injuries were reported. 
 
Haz-mat 4 and Haz-mat 204 were called to the scene to stabilize the potential hazardous materials 
release. Haz-mat 4 and 204 were assigned Haz-mat group, Truck 76 was reassigned Medical Group with 
CARE 6506 reporting to him, and Engine 74 was assigned to technical decontamination. Haz-mat Group 
Supervisor reported to the Incident Commander that Liquid Chromate was contained to the containment 
berms within the building. A representative from OC Health Haz-mat (Mark Sutphin) arrived on-scene 
and coordinated the release of the building back to the responsible party. OC Health Haz-mat will remain 
on-scene and monitor the hazardous materials clean up. Engine 6, Engine 28, and Engine 79 equipment 
was technically decontaminated and their personnel were issued loaner turnouts. Duty Chief and 
Division 2 were notified on scene by Battalion 9 and Battalion 5.  
 
Irvine PD and representatives from the business responded. A property release was prepared by the 
Engine 6 Captain and the scene was left in care of the building owner. 
 
Incident Commander:   Chief Blawn, B9 
Cause:      Under Investigation 
 
  



 

 
 
Newport Beach 
Aerial Assistance – May 29 - At 8:48 a.m., a remote rescue response was dispatched to a reported hiker 
down on Lynx Trail in Aliso Woods Canyon Park. DUKE was able to locate the patient visually and ground 
units were able to make access and assess the patient. Due to the patient’s status, Helicopter 2 
performed a hoist operation and transported the patient directly to Mission. 
 
Incident Commander:   Newport Beach B6 
 
Laguna Beach 
Remote Rescue – May 30 - At 3:12 p.m. Helicopter 2 was requested by Laguna Beach Fire to assist with 
a rescue on Table Rock Beach. A female had jumped down on to the beach and suffered an ankle injury. 
Due to incoming tide cutting off any access to the beach the only way to get the patient off the beach 
was via the helicopter. Helicopter 2 arrived on scene and inserted the rescue medic. Once the patient 
was packaged, she and the rescuer were hoisted back into the helicopter and they flew direct to Mission 
Hospital Mission Viejo. 
 
Incident Commander:   Laguna Beach Engine 4 



 Incidents By Major Category

for Period:  5/16/2016 - 5/22/2016

CITY/JURISDICTION FIRE OVER -

PRESSURE

RUPTURE

EMS/

RESCUE

CALL

HAZMAT SERVICE

CALL

GOOD

 INTENT

CALL

FALSE

CALL
NATURAL OTHER TOTAL

 0  0  33  0  5  1  0  6 ALISO VIEJO  49  4 

 1  0  76  0  1  5  0  28 BUENA PARK  122  11 

 0  0  44  0  3  1  0  13 CYPRESS  64  3 

 0  0  52  0  2  0  0  5 DANA POINT  67  8 

 6  0  178  4  9  19  0  28 IRVINE  271  27 

 1  0  7  0  0  3  0  2 IRVINE - UCI  14  1 

 0  0  11  0  1  1  0  4 LA PALMA  20  3 

 0  1  48  0  6  4  0  4 LAGUNA HILLS  65  2 

 0  0  48  0  5  3  0  3 LAGUNA NIGUEL  63  4 

 0  0  74  0  5  1  0  17 LAGUNA WOODS  103  6 

 2  0  77  2  4  1  0  2 LAKE FOREST CITY  92  4 

 0  0  20  0  0  1  0  4 LOS ALAMITOS  27  2 

 0  0  1  0  0  0  0  0 LOS ALAMITOS - NVA  1  0 

 1  0  127  0  7  0  0  9 MISSION VIEJO  152  8 

 0  0  25  0  6  1  0  18 PLACENTIA  55  5 

 0  0  39  1  4  4  0  2 RANCHO SANTA MARGARITA  58  8 

 0  0  48  0  2  5  0  13 SAN CLEMENTE  84  16 

 3  0  53  0  4  1  0  9 SAN JUAN CAPISTRANO  73  3 

 7  0  323  5  13  12  0  50 SANTA ANA  441  31 

 2  0  55  0  11  2  0  11 SEAL BEACH  85  4 

 3  0  44  1  0  1  0  6 STANTON  59  4 

 0  0  76  0  6  8  0  5 TUSTIN  104  9 

 0  0  7  0  1  0  0  0 VILLA PARK  10  2 

 2  0  97  3  6  5  0  14 WESTMINSTER  132  5 

 0  0  48  0  8  1  0  6 YORBA LINDA  68  5 

UNINCORPORATED  19  0  3  13  3  3  94  0  2  137 

TOTAL  278  30  1  1705  19  112  188  83  0  2416 
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